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Universal Credit -
we can help with
your water bill

If you are about to apply for
Universal Credit and are worried
about your water bill, please
give us a call.

We can delay your water bill payments for up
to eight weeks until your first Universal Credit
payment arrives.

We'll also check to see if we can reduce your bill
by switching you to one of our support tariffs so
it’s really worth getting in touch if you need help
with your water bill.

Call us on 0800 072 6765
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