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James Rennie School — Remote Education Plan

1. Overview
James Rennie School is committed to delivering flexible, inclusive, and high-quality remote education during term time for pupils who are unable to attend school in person. The nature, format, and amount of remote learning will be tailored to each pupil’s individual circumstances and needs to ensure continuity of learning and wellbeing.

2. Who May Require Remote Education?
Remote education may be necessary for:
· Pupils remaining at home on medical advice.
· Pupils unable to attend school due to transport disruptions or severe weather.
· Pupils attending onsite who wish to access additional online learning opportunities to supplement their learning.

3. Remote Education Team and Responsibilities
· Class Teachers: Lead the learning for their pupils, whether onsite or remote, developing and delivering remote education plans alongside their class teams.
· ICT Technician (Gemini): Provides technical support for digital platforms and resolves access or connectivity issues.
· Leadership & Management Team: Oversees curriculum content for remote learning, ensuring it is engaging and accessible, supported by Subject Team Leads.
· Monitors and evaluates the quality and effectiveness of remote education provision and support class teachers to liaises with staff and families to ensure pupil needs are met.

4. Remote Learning Provision
4.1 Zoom or Teams Sessions
For pupils absent for extended periods but well enough to engage, daily Zoom or Teams sessions will be offered for both social interaction and curriculum lessons, either in small groups or whole classes.
See Appendix 1 for guidance for families on Zoom use.
4.2 Online Learning Platforms
Daily learning activities will be set via online platforms such as Active Learn, Doodle Maths, and Purple Mash. Class teams will assist pupils in accessing and completing these tasks.
4.3 Videos and Work Sharing via Microsoft Teams
James Rennie School uses Microsoft Teams as its primary platform for sharing videos of stories, songs, assemblies, and activities. Parents and pupils can access these resources anytime.
Pupils can submit completed work through Teams assignments or by uploading files for teacher feedback.
See Appendix 2 for detailed family guidance on Microsoft Teams.
4.4 Home Learning Activity Grids
When appropriate, class teams will provide home learning grids containing topic activities, physical exercises, and life skills tasks designed to complement online learning and support holistic development.

5. Communication and Family Support
Class teams will maintain regular communication with parents and carers via Zoom, phone calls, or email to:
· Check pupil welfare and family wellbeing.
· Offer learning support and guidance.
· Signpost additional support services if required.
Where necessary and pre-approved, staff may conduct home visits to engage pupils or provide resources, following safeguarding protocols.

6. Additional Support for Remote Learning
To support engagement and understanding:
· Sensory activities, visual timetables, and social stories will be provided as needed.
· Therapy services from NHS therapists, play therapists, and Harrow Horizons therapists will continue remotely for pupils currently accessing these supports.
· Families can access extra support via the Eden Academy Parents Forum: http://www.theedenacademy.co.uk/parent-forum.

7. Safeguarding and Online Safety
All remote education complies with James Rennie School’s safeguarding and online safety policies. Parents/carers are expected to supervise their children during remote sessions to ensure safe, respectful, and productive participation.

Appendix 1: Guidance for Families on Zoom
· Parents/carers are responsible for their child’s conduct during Zoom calls and should remain nearby.
· Join from a quiet, private space, free from distractions.
· Ensure appropriate dress and a neutral background.
· Use your child’s full name as the username for identification.
· Do not share meeting IDs or passwords.
· Sessions lock 10 minutes after starting; late joiners cannot enter.
· Recording, screenshots, or sharing of sessions is prohibited.
· If concerns arise during a session, parents may leave the call or contact staff privately.
· Personal questions should be directed to teachers via phone or email, not during Zoom calls.
· Pupils will be reminded of James Rennie School’s Golden Rules at the start of each session.

Appendix 2: Guidance for Families on Microsoft Teams
· Access Teams via https://teams.microsoft.com or the Teams app on any device.
· Log in with your child’s school-provided username and password. Contact the class team or ICT technician if you need assistance.
· Navigate to your child’s class Team from the left-hand menu.
· Explore the “Posts” for messages and announcements, “Files” for documents and resources, and “Assignments” for tasks and submissions.
· Submit completed work through assignments or by uploading files within the Team.
· Join live lessons through the Teams calendar or meeting links shared by teachers.
· Parents are encouraged to support and supervise their child during live lessons to maintain focus and safety.
· Log out of Teams when finished to protect privacy and security.
For additional help, visit Microsoft Teams support: https://support.microsoft.com/teams.

If you have any questions or require further support with remote learning, please contact your child’s class team or the school office. Thank you for your ongoing partnership in supporting your child’s education during these times.


School to Home Communication templates:
Template 1: Initial Remote Education Notification
Subject: Remote Learning Support for Your Child at James Rennie School
Dear [Parent/Carer Name],
We hope this message finds you well. As part of our commitment to ensuring continuous, high-quality learning, we are providing remote education for pupils who cannot attend school in person due to health, transport, or other reasons.
Your child, [Child’s Name], will be supported with tailored remote learning activities through Microsoft Teams, daily Zoom sessions, and additional online platforms such as Active Learn, Doodle Maths, and Purple Mash.
Please find attached our Remote Education Plan, including important guidance on using Zoom and Microsoft Teams.
If you have any questions or need support accessing the resources, please contact your child’s class team or the school office.
Thank you for your partnership.
Best regards,
[Your Name]
James Rennie School

Template 2: Weekly Remote Learning Update
Subject: Weekly Remote Learning Update for [Child’s Name]
Dear [Parent/Carer Name],
We wanted to update you on the remote learning activities planned for this week for [Child’s Name]. They will continue to have access to:
· Daily Zoom sessions for group lessons and social interaction.
· Assignments set via Microsoft Teams, along with resources on Active Learn, Doodle Maths, and Purple Mash.
· Home learning activity grids to complement online tasks.
Please encourage [Child’s Name] to engage with these activities and reach out to us if any technical issues arise or if further support is needed.
Thank you for your continued support.
Kind regards,
[Your Name]
James Rennie School

Template 3: Technical Support and Troubleshooting
Subject: Support with Microsoft Teams and Remote Learning Tools
Dear [Parent/Carer Name],
We understand that accessing remote learning platforms can sometimes be challenging. Our ICT technician, Adam Slatter, is available to help resolve any technical issues related to Microsoft Teams, Zoom, or other online learning tools.
If you or your child experience difficulties logging in, submitting work, or joining sessions, please do not hesitate to contact us at [email/phone] for prompt assistance.
We appreciate your patience and partnership in ensuring a smooth learning experience.
Warm regards,
[Your Name]
James Rennie School

Template 4: Safeguarding and Online Safety Reminder
Subject: Important Reminder: Online Safety During Remote Learning
Dear [Parent/Carer Name],
To keep all pupils safe and ensure a positive learning environment, we kindly remind parents and carers to supervise their children during remote lessons and online activities.
Please ensure your child follows James Rennie School’s Golden Rules during Zoom sessions and when using Microsoft Teams, including:
· Using appropriate language and behaviour.
· Staying in a quiet, distraction-free space.
· Not recording or sharing sessions.
If you have any concerns about your child’s online safety, please contact the school immediately.
Thank you for helping us maintain a safe and respectful online community.
Best wishes,
[Your Name]
James Rennie School

Template 5: Follow-Up After Absence
Subject: Support Following Your Child’s Recent Absence
Dear [Parent/Carer Name],
We hope [Child’s Name] is feeling well. We wanted to check in and remind you that we are here to support their learning remotely while they are unable to attend school.
Please encourage [Child’s Name] to participate in the Zoom sessions and access assignments on Microsoft Teams. If you need any additional resources or support, don’t hesitate to get in touch with the class team.
We look forward to welcoming [Child’s Name] back when they are ready.
Kind regards,
[Your Name]
James Rennie School
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